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M/s Ilarish Kumar Arora
Shchnai Banquct Ifall, MCD Car parking,
Asaf Ali Road,
Ncw Delhi-l10002
Mr. Harish Kumar Arora -9953936388, 9871681637
ashishbali0 7 1283@gmail.com, harishkumararora60@gmail. com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of C)n-board Catcring Serviccs
in train no. 20 413-14 120415-16, IISB-INDB MAI{AKAAL EXPRESS.
l{cf: Limitcd E-Tcndcr no. 2023lIllCTC/WCB/06/M2lJUNE/07opcncd 30.06.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train for a
pcriod of 06 months of tender document or takeover of services by new
l,icensce/I{ailways/IRcTc, whichever is earlier, purely on adhoc basis subject to the terms
and conditions enshrined in the tender document, which shall form part of ihc License. The
above award of temporary license is subject to the terms and conditions of tender document
and Government of India directive to contain COVID.

A)In view of the above you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operatioi
whichevcr is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
oorporatc office as detailcd below:-

License fee
GSl'(@18%
Total
Security deposit

: Rs. 16,71,7771-
: Rs. 3,00 19201-
= Rs. 19,72,6971- (to be paid at IRCTC/NZ):Rs. 1,97,2701-(107o of the Quoted LF for 06 months

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs. SS,200l- (to be paid at IRCTC/NZ)
RDS deposit = Rs. 39,454t- (to be paid at IRCTC/NZ)

Bank account details of IRCTC/CO is as under:-

q-frEd 1'c otu|tc

Account Namc Indian Itailway Catering & Tourism
Corporation Ltd.

Account Number 000705002169
Aocount'I'ypc Current
Ilank Narnc ICICI Bank
Branch Connaught Place Delhi
IFSC Code rcIC0000007

+ * Chequcs will not bc acocptccl
lliil ilet, B6-S{ ErSg, ifr-14, qr(rtIql I 011-2331$flc

Regd. & corp. office : llth Floor, statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.: 011-23311263-64 Fax : 011-2331125g



2 023/IlrCTC/WCB/0 6/M2/JUNE/0 7 04.07.2023

Quotcd [,F plus applicable GST as per terms and oondition of license to be submiltcd at
IRC'I'C/ NZ. Bank account details of IRCTC/ NZ is as under:-

Acoount Nanto Indian I(ailway Catcring &'['ourisnr Corporation L1d.

Account Nuutber 000303 10005433

Account'l'ypc Current

IJank Narrc III)ITC I]ANK
IJranclr 209-214, KAII,ASII I]TJII,I)ING 26, KAS'I'TJITBA

GI IANDIII MAI{G, NI]W I)IiI,I II .I I OO()()I
IIiSC Codo FIDFCOOOOOO3

**Cheques Will not bc acceptcd

As per clause 5.3 of Scope of Work "A spccial sccurity deposit equivalent to the value of
mcals to be supplicd for 30 days for each kitchen nominatcd for supply of Ilrcakfast/Lunch
/Dinncr to the train in unbundling model shall be paid by the licensce to IITCTC/NZ bcfore
corlrnencement of services. Bank account details of IRCTCAtrZ is as under:-

Account Nar.r.rc Irtdian Itailway Cateling &'l'ourisnr Corpor.alion [.1d.

Account Number 000303 1 0005433
Account'l'ypc Current
[]anl< Namc IIDIIC I]ANK
Ilrauch 209-214, KAILASLI BIJII,DING 26, KASTURBA

GI-IANDI-II MARG, NEW DE,I-I]I -l lOOOOI
IFSC Codo HDFC0000003

**Chcqucs Will not bo acocptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GS I number and billing address
provided for the same.

B) You are required to start the provision of catering services as pcr advisc of IRCTC/I.{2.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You arc required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to acccpt the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

(]) Point of Salc machinos as pcr clausc 2.3.3 of lcnder has to bc cnsurcd.
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J)

K)
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H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

D IITCTC approved, Packed branded RTE items like poha, [Jpma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by Govcrnment of India, MIIA and this olfrce for

COVID-l9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

Award of licensc is subject to the final outcome of WPs filed in different Iligh Court.

L) 'fhe terms & Condition of tender document is an integral parl of this letter of Award.

'fhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

(Satindcr Kumar)
Managcr/Proc

For GGM/Proc.

Encl:- Tendcr Documcnt

Conv:-

(](]M/NZ - 1o providc dato of commcnccmcnt as pcr prcscnl train schcdulc.
GGM/MCS - for kind inlbrrnalion and ncccssary ar:tion plcasc.
A()M/MCS - lor kind infiormation and ncccssary action plcasc.
A(]M/F'in - lor kind information and necessary action plcasc.
Ccntral Control - for kind inlbrmalion and neccssary action plcasc.
AGM-IT - lol kind inforrnation and uploading on II{CTC Portal.
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l'ormat for acceptancc of award of tcmporary liccnsc
(To be givcn on company/firm's lcttcr hcad)

Group General Managcr/NZ
IRCTC /1\Z

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 20 413-1 4 120415-16, BSI]-INDI] MAIIAKAAL EXI,RE SS.
llcf: Your officc lcttcr no. 2023 IIRCTC/WC ll l 0 6 lMz l JUNE /07 dt. 0 4.07 .2023.

With reference to above, I/we hereby convey mylour acccptance of the terms and conditions
of the temporary license.

Sccurity deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT COITI'OITATE, OFFICE:-
'l'rain no. Sccurity

deposit

'I'otal Bank Details Demand draft/Bankers
cheque/RTGSAtrEFT No./Bank
Guarantee

Licensc fee as per clause no.2.9 of General conditions of license- section onc fO BE I)AII)
AT NZ.

'1'rain

no.
Liccnsc Iicc GS'I'

(cD,l8%

'l'otal Ilank
Delails

Demand draft/Bankers
chequo/RTGS/NEFT No.

Spooial security Deposit as per clause no. 2.10 of General conditions of liccnse- section one
TO I}E PAID AT III.CTCNZ.

[*'L-

n no. Special security

Deposit
I otal Bank Details emand Draft/lJankers

heque/RTGSAtrEFT No.

liurthor details of meals (13/F, lunch & dinner), pick up locations for the above trains are as
undcr:-

frain no. Scrvicc Details of meal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phonc no. of
contact
person

20413
Dinncr
B/T'

20414
Lunch
Dinncr

2041s
Dinncr 'I'o be supplicd by IItC'l'C,4rIZ
I]/F

20416
Lunch
Dinncr

il{Cl'C or its authorized person or nominated agency is free to inspect the above premises as

and whcn requircd.

UWe amlare ready to commence services in the above train as pcr advisc of IRCTC.
Signatu rc:
M/s
Namc of authorizcd
pcrson
Datc
l'la cc
Scal of thc liccnsce
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